TOWN OF MOUNT PLEASANT, SOUTH CAROLINA
WATER SUPPLY AND RESOURCES COMMITTEE
Monday, May 2, 2022
1:30 p.m.
Municipal Complex, Council Chambers
100 Ann Edwards Lane, Mount Pleasant, SC 29464
MINUTES
Present:

Jake Rambo, Chair; Howard Chapman and Laura Hyatt

Absent:

Rick Crosby (MPW Liaison)

Staff:

Eric DeMoura, Town Administrator; David Pagliarini,
Legal Counsel

Also Present:

Allan Clum, General Manager, Mount Pleasant
Waterworks; Nicole Bates, Customer Services Manager

1. Call to order
Mr. Rambo called the meeting to order at 1:31 p.m.
2. Approval of Minutes from the April 4, 2022 meeting
Mr. Chapman moved for approval; seconded by Ms. Hyatt. All
present voted in favor.
3. Public Comments
[None]
4.

Mount Pleasant Waterworks updates
Allan Clum, General Manager of MPW introduced the Manager of
Customer Services, Nicole Bates to give the presentation.
Nicole Bates, Customer Services Manager, stated that MPW has a
very comprehensive Customer Survey Program. She said every week,
every customer that contacts MPW receives an email from MPW
regarding the services they provided. She said every two years MPW
conducts a major comprehensive survey of all MPW customers
providing them with every opportunity to provide MPW with their
feedback on all the services provided and asking customers where they
would like MPW to focus on in the future. She stated that they launched
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the survey in late 2021, early 2022. She stated that this year, MPW has
a new vendor who conducted their survey. ETC has been in the
business for over 30 years conducting this type of survey. She said it
went out via email, as well as their website and various social media
sites. She provided the following presentation:
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Mr. Clum stated that when you compare MPW to utilities around the
nation and in the southeast, it is impressive to see how MPW far
exceeds those average numbers. He stated that in 2017 MPW began a
program to install AMI meters (Advanced Metering Infrastructure), which
provides the customer with a great deal of information and available to
the customer.
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Mr. Clum stated that the second phase is to ensure that these meters
are measuring and monitoring accurately and are precise in their
recording. He stated that as meters age, they under-recover and this is
not fair to other customers being accurately billed. He said part of
MPW’s asset management process is to ensure that those meters are
reading accurately. MPW is building a facility next to their ROT facility,
where meters will be tested to determine they are reading properly. He
said this is important when discussing irrigation. He said many residents
complain and ask if their meters are reading accurately. He said it is due
to irrigation.
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Mr. Clum reviewed the proposed 2023 budget and rate schedule with
Committee members.
Mr. Chapman asked if MPW must go through the Commission in
Columbia for their rate changes.
Mr. Clum stated that they do not, they seek approval from their elected
commissioners. He said they are a commission of public works, so the
elected Commissioners are responsible for setting their own rates.
Mr. Rambo stated that if other Council members begin receiving
complaints regarding their water bill, he encourages Council members to
direct the resident to their online account and sign up for text message
alert, which alert you when there is a spike in your water usage.
5.

Discussion and possible action regarding an amendment to
Section 51.092 of the Mount Pleasant Code of Ordinances entitled
Annexation for Sewer Service
Mr. Pagliarini stated that this proposed ordinance came from last month
and has been proposed that there be an exception to the Town’s
ordinances related to sewer connection.
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Mr. Pagliarini stated that historically, the Town’s ordinances were
divided into contiguous and non-contiguous properties. If a property is
contiguous to the Town of Mount Pleasant, in order to be eligible for
sewer, an annexation must follow. There is also a provision that if that
annexation petition is denied, then the applicant is eligible for sewer
connection. For non-contiguous properties, the Town ordinance provides
that if a non-contiguous property executes a legally binding document,
which is recorded and approved by the Town of Mount Pleasant, and
desire sewer service, then they must annex when they are eligible or
become contiguous. He said what is being proposed is a limited
exception, which is in section D of the document shown which provides
that any lot outside the corporate limits of the Town of Mount Pleasant,
whether contiguous or non-contiguous, but within the Town’s official
planning area and contains an existing residential structure serviced by
septic system, they may obtain sanitary sewer service from MPW,
provided that they be limited to one residential equivalent unit per lot. He
said there are two follow-ups. The first you will note is there is a blank
section related to the date. The recommendation is that the date, if such
an ordinance is passed, will be the date of the ordinance. This means
there must be a residential unit as of the date of the ordinance to
prevent someone from coming in and building later and being allowed to
utilize this exemption. He said the second change which was discussed
at the Police Legal and Judicial Committee was that the number of
sewer connections also be related to the number of septic systems
already on the property. The example provided was that some heirs
property circumstances have one property with multiple residential units
that are serviced by different septic systems. They would be allowed
connection up to the number of septic systems on that property. He
stated that this was the proposed change to the draft at the Police Legal
and Judicial (PLJ) Committee. He stated that PLJ Committee further
asked that this matter go before full Council next week subject to any
changes, addition, or deletions that this committee may have.
Mr. Rambo stated that this would also change MPW’s policies that the
Commissioner’s adopted to then accept changes made by the Town of
Mount Pleasant or will MPW’s policy be to follow the Town’s ordinance.
Mr. Clum stated that MPW currently follows the Town’s annexation
ordinance. He stated that this only applies to existing residential
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structures and does not address commercial structures and is limited to
a single REU (residential equivalent unit).
Ms. Hyatt asked if this involves the entire Town.
Mr. Pagliarini clarified that it is within the Town’s official planning area.
He stated that these properties are not in the Town of Mount Pleasant
that would be affected by this and are in the county.
Ms. Hyatt stated that she thought there would be a limit to the area, such
an environmental component near the waterways.
Mr. Pagliarini stated that as currently proposed it is the entire planning
area. He said as part of the nature of this proposal, it is protection of the
environmental and forwarding of certain environmental protections. He
said he has not been asked to look at this from a more restrictive
geographical area.
Mr. Clum stated that this is for environmental protection and water
quality and related to existing structures that are in the county. They
have no desire to annex into the Town.
Mr. Rambo asked if this proposed ordinance is reversible if, in the future,
it is abused.
Mr. Pagliarini responded in the affirmative. He said this is an exception
to an existing ordinance, allowing a limited exception, which may be
removed as well as approved.
Mr. Rambo asked if this would have any legal impact on those who are
non-contiguous and have already signed an annexation agreement once
they become contiguous.
Mr. Pagliarini stated that this is his position.
Committee members continued discussions.
Mr. Rambo stated that the Police Legal & Judicial Committee has
already sent this to full Council with changes discussed, so there is no
action from this Committee.
a. Executive session for the receipt of legal advice related to the
proposed amendment of Section 51.092 of the Mount Pleasant
Code of Ordinances entitled Annexation for Sewer Service.
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6. Post Executive Session
Committee may take action on any item, including any subsection
of any section, listed on an executive session agenda or discussed
in an executive session during a properly noticed meeting.
7. Adjourn
There being no further business, Committee adjourned at 1:53 p.m.

Respectfully submitted,
Barbara Ashe MacDonald
May 2, 2022

